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MLA Referencing Style (8" Edition)

The Modern Language Association (MLA) is one of several styles for academic writing. This
guide provides basic guidelines and examples for citing sources using the MLA Style. General
guidelines for in-text citations and reference list are included in this manual.
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IN-TEXT CITATIONS

* MLA uses the parenthetical type of referencing. That is, citations in the text of a paper point to the alphabetical Works Cited list that appears
at the end of the paper. The in-text citations (generally) appear in the following format:

e Author or editor’s family name (i.e. surname/last name)
e Title in italic
® Page number(s)

Example: (McCaron 58)

* Provide the author and specific page citation (in the case of verse, provide line numbers) in the text, and include a complete reference on the
Works Cited page.

e Punctuation marks such as periods, commas, and semicolons should appear after the parenthetical citation. Question marks and
exclamation points should appear within the quotation marks if they are a part of the quoted passage but after the parenthetical citation if
they are a part of your text.

Example:
McCaron argued that “nursing staff ...” (184)

In a recent study by McCaron (184), qualifications of school-leavers were analyzed ...
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When citing publications by up to three authors or editors, all are listed:
Example:
Recent educational research (Lewis and Jones 58) has shown that...
In a newly published survey Hill, Smith and Reid (93) argue that...

It has been found that “newly qualified teachers are more likely to become involved in extracurricular activities than their longer serving colleagues”
(Hill, Smith and Reid 142).

Citing multiple sources
For a source with three or fewer authors, list the authors' last names in the text or in the parenthetical citation:

Example:

Smith, Yang, and Moore argue that tougher gun control is not needed in the United States (76).

For publications by more than three authors or editors, cite the first name listed in the work followed et al. or list all the last names:

Example:
Coats et al. stated that ....... (361).

As explained by Adams, Anderson, Archuleta and Smith Kudin, the difference in dining styles....... (220).
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Setting out quotations
 To indicate short quotations (fewer than four typed lines of prose or three lines of verse) in your text, enclose the quotation within double
guotation marks. Provide the author and specific page citation (in the case of verse, provide line numbers) in the text, and include a
complete reference on the Works Cited page.

Example:
According to some, dreams express "profound aspects of personality" (Foulkes 184), though others disagree.

According to Foulkes's study, dreams may express "profound aspects of personality" (184).

For quotations that are more than four lines of prose or three lines of verse, place quotations in a free-standing block of text and omit
guotation marks. Start the quotation on a new line, with the entire quote indented one inch from the left margin; maintain double-spacing.
Only indent the first line of the quotation by an additional quarter inch if you are citing multiple paragraphs. Your parenthetical citation
should come after the closing punctuation mark. When quoting verse, maintain original line breaks. (You should maintain double-spacing
throughout your essay.)

Example:
Nelly Dean treats Heathcliff poorly and dehumanizes him throughout her narration:

They entirely refused to have it in bed with them, or even in their room, and | had no more sense, so, | put it on
the landing of the stairs, hoping it would be gone on the morrow. By chance, or else attracted by hearing his
voice, it crept to Mr. Earnshaw's door, and there he found it on quitting his chamber. Inquiries were made as to
how it got there; | was obliged to confess, and in recompense for my cowardice and inhumanity was sent out of
the house. (Bronte 78).
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Works Cited

e The Reference List should appear at the end of your work on a separate page.

e Onlyinclude references you have cited in your work.

e The listis called “Works Cited,” not “References” or “Bibliography.”

e The entries are listed in alphabetical order by the authors’ surnames.

e Ifthereis no author, the title is used. Titles are alphabetized according to the first word after

e Use the full first name of the authors, not the initials.

e All major words in titles of works are capitalized.

e Titles of articles are in quotation marks; titles of books, journals, and websites are italicized.

e Hanging indents—the first line of each entry is not indented, but every line beyond the first of each entry must be indented half an
inch.

* The entire Works Cited should be double-spaced.

e Use the conjunction "and," not an ampersand [&], when listing multiple authors of a single work.

e (Capitalize the first word and all other principal words of the titles and subtitles of cited works listed. (Do not capitalize articles,

“ ”n u
a,

an,” or “the.”

prepositions, coordinating conjunctions, or the "to" in infinitives.)
e Shorten the publisher's name; for example, omit articles, business abbreviations (Co., Inc.), and descriptive words (Press, Publisher).
e If the Works Cited contains more than one work by the same author, the first entry contains the author’s full name. In subsequent

entries, the author’s name is replaced by three hyphens:
Davies, Robertson. The Manticore. Penguin Group, 1972.
---. Rebel Angels. Penguin Group, 1997.
---. Tempest Tost. Penguin Group, 2006.

e Pagination: Use the abbreviations p. or pp. to designate page numbers.
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IN-TEXT CITATION

Name of act

According to Environment Quality Act
1974...

According to Environment Quality Act
1974...

IN-TEXT CITATION

Author surname/Institution

Patel ...
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ACT OF PARLIAMENT

WORKS CITED REMARKS

Country. Name of act: name of sovereign, chapter number (in italics). (Year of
publication). Publisher, URL address (if online). Accessed date (if online).

Malaysia. Environmental Quality Act 1974 (ACT 127) & Subsidiary legislation. (1999).
International Law Book Services.

Malaysia. Environmental Quality Act 1974 (ACT 127) & Subsidiary legislation. (1999).
International Law Book Services, faolex.fao.org/docs/pdf/mal13278.pdf.
Accessed 22 Aug. 2016.

BLOG

WORKS CITED REMARKS

Editor, screen name, author,or compiler name (if available). "Posting title”. Title of
the Web Site, Name of institution/organization affiliated with the site, URL
address. Date of access.

Patel,Neil. “12 Things that will Kill your Blog Post Every Time”. Moz Blog, Seomoz,
https://moz.com/blog/12-things-that-will-kill-your-blog-post-every-time.
Accessed 10 Aug. 2016.


https://moz.com/blog/12-things-that-will-kill-your-blog-post-every-time

FORMAT IN-TEXT CITATION
CITATION
GUIDELINE Author last name..... (page no.)
BO(.)k chapter Dueck claimed that .... (233).
(Print)
Book chapter .
(Online) Astley claimed that .....
FORMAT IN-TEXT CITATION
CITATION Author last name ... (page no. )
GUIDELINE -l
1 author According to Serway.... (10).

Bauer and Westfall point out
that....... (25).

2 or 3 authors

According to Chew, Chow and

71
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BOOK CHAPTER

WORKS CITED

Author(s) last name, First name."Title of chapter”. Title of Collection. Publisher, Year of
publication, Page range.

Dueck, Jeffrey. "Religious Pluralism and the Super Best Friends”. South Park and Philosophy:
You Know, | Learned Something Today. Blackwell, 2007, pp. 224-235.

Astley, Jeff, Francis, Leslie, J. and Robbins, Mandy. "Empirical and Pedagogical Studies”.
Religion, Education and Values: Teaching Religion, Teaching Truth: Theoretical and
Empirical Perspectives. Ebrary, 2012, pp. 133 — 150, http://site.ebrary.com.ezproxy.
taylors.edu.my/lib/taylorscollege/detail.action?doclD=10600547&p00=religious+plural
ism+super+best+friends. Accessed 26 July 2016.

BOOKS
WORKS CITED

Author(s) last name, First name. Edition. Title. Publisher, Year of publication.

Serway, Raymond A. Physics for Scientists and Engineers with Modern Physics. 9" ed. Cengage
Learning, 2014.

Bauer, Wolfgang and Westfall, Gary, D. University Physics with Modern Physics. McGraw-Hill,
2011.

Chew, Charles, Chow, Siew Foong and Ho, Boon Tiong. GCE ‘O’ Level Physics Matters. 3™ ed.
Marshall Cavndish Education, 2011.

REMARKS

REMARKS



FORMAT

2 or more
books by the
same author

4 or more
authors

Corporate
author

No author

An editor

An author and
an editor

A multivolume
work
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IN-TEXT CITATION

Jackson states that...... (Dancing the Dream:
Poems and Reflection 37). Additionally,
Jackson argues that........ (Moonwalk 86).

The study was extended for 2 years and only
after results were reviewed by an
independent panel (Carie et al. 35).

According to National Geographic Society,
the changing season occur because the
earth......(37).

According to “Speaking Test Preparation
Pack for IELTS”....(40)

According to Owell...... of the workers'
activities (108).

Verges explained that ..... (58).

"Political communication cannot be suitably
studied without comparative research" (Seib
2: 85 -90).
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BOOKS

WORKS CITED

Jackson, Michael. Dancing the Dream: Poems and Reflection. Doubleday, 2009.

---. Moonwalk. William Heinemann, 2009.

Carey, Peter, Armstorng, Nick, Lamont, Duncan, and Quartermaine, James.
Media Law. 5" ed. Sweet & Maxwell, 2010.

National Geographic Society (U.S.). Answer Book: Fast Facts About Our World.
National Geographic, 2009.

Speaking Test Preparation Pack for IELTS. University of Cambridge ESOL
Examinations, 2010.

Owell, Jeffrey J.(Ed.). The changing constitution. 7" ed. Oxford University Press,
2011.

Verges, Mireia. Light in Architecture. Edited by Julie Meyers. Page One, 2007.

Seib, Philip (Ed.). Political Communication. SAGE, 2008. 2 vols.

REMARKS
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Loh,Christopher. "Rethinking Risk in Financial Institution." Risk Management, 31°
Loh found that ..... (25) Oct. 2012, Parkroyal Hotel, Kuala Lumpur, Institute of Bankers Malaysia,
2012, pp. 25 - 33.
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Dictionary

Encyclopedia
(Print)

Encyclopedia
(Online)

FORMAT

CITATION
GUIDELINE

E-book
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IN-TEXT CITATION

Title

According to Oxford Dictionary of Law...

Google e.encyclopedia explained that ....

As mentioned in Encyclopedia Britannica

Online.....

IN-TEXT CITATION

Author last name.

According to Stephan
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DICTIONARIES & ENCYCLOPEDIA

WORKS CITED REMARKS

“Title”. Title of Dictionary or Encyclopedia. Edition, Date of publication.

“Fair trial”. Oxford Dictionary of Law. 7"ed, 20009.

“Renewable energy”.Google e.encyclopedia. 2003.

"Crisis Management." Encyclopedia Britannica Online. 2008, http://academic.eb.com.
ezproxy.taylors.edu.my/levels/collegiate/article/600887. Accessed 24 Aug. 2016.

ELECTRONIC BOOKS
WORKS CITED REMARKS

Author(s) last name, First name. "Title of chapter”. Title of Collection. Publisher, Year
of publication, Page range, URL address. Date accessed.

Stephan, Binder and Ngai, Joseph Kuc. “Emerging Themes in Asia”. Life Insurance in
Asia: Sustaining Growth in the Next Decade. 2™ ed. Wiley, 2013, pp. 1 -5,
http://site.ebrary.com.ezproxy.taylors.edu.my/lib/taylorscollege/reader.actio
n?doclD=10607318&ppg=17. Accessed 26 Dec. 2013.
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Spiezia, Vincenzo. "ICT Investments and Productivity: Measuring the Contribution of ICTs
to Growth”. OECD Journal: Economic Studies,vol. 2012, no.1, 2012, pp. 199-211,
Spiezia found that ..... (199 - 211) http://ezproxy.taylors.edu.my/login?url=http://search.ebscohost.com/login.aspx?di

rect=true&db=edb&AN=87020859&site=eds-live&scope=site. Accessed 26 June
2016.
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According to the economic report Malaysia, Ministry of Finance. Economic Report 2012/2013. Ministry of Finance,
2012/2013 by Ministry of Finance Malaysia... 28" Sept. 2012.

Raed Taji. “Response to Being a Victim of Fraud”. Graph. Emerging Fraud Risks:
What can be Done?. Institute of Bankers Malaysia, 31 Oct. 2012.

According to Raed Taji......(see Graph 1)
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Personal interview

Telephone
Interview

FORMAT

CITATION
GUIDELINE

Television interview

Television interview
(without title)

Television interview
(with interviewer)

13 |

IN-TEXT CITATION

Interviewee

In her exclusive interview with me, Pat told me all

about the secret mysteries of the universe (Bunker).

James Watson specified on the population number...
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INTERVIEWS

WORK CITED

Last Name, First Name. Interview Type interview. Date Interviewed

Bunker, Patricia. Personal interview. 14 August 2013.

Watson, James. Telephone Interview. 23 Dec. 2013

PUBLISHED/BROADCAST INTERVIEWS

IN-TEXT CITATION

Interviewee

In an interview with Jolie ...

In conversation with Jolie ....

In conversation with Jolie ....

WORK CITED

Last Name, First Name. Interviewed by First Name, Last Name.
Publication Information.

Jolie, Angelina. "Being a Mother." 60 Minutes. CBS. WCBS, New
York: 3 Feb. 2009.

Jolie, Angelina. Interview. 60 Minutes. CBS. WCBS, New York: 3 Feb.

20009.

Jolie, Angelina. Interview by Steve Kroft. 60 Minutes. CBS. WCBS,
New York: 3 Feb. 2009.

REMARKS

REMARKS
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Spiezia, Vincenzo. "ICT Investments and Productivity: Measuring the
A study conducted by Spiezia ...... (200). Contribution of ICTs to Growth”. OECD Journal: Economic Studies,
vol. 2012, no.1, 2012, pp. 199-211.

In 1998, Judge Lee Swee Seng declared in P.Ganasan
A/L Perumal & 31 Ors v. Blue Valley Plantations Bhd
& 7 Ors that.....

Anwar Bin Ibrahim v Abdul Khalid @ Khalid Jafri Bin Bakar Shah. [1998] 6
MLJ 365. High Court (Kuala Lumpur). 1998. 22 Dec. 2014
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Marine Turtle Conservation Act of 2004. Pub. L. 108-266. 118 Stat. 791. 2 July

Marine Turtle Conservation Act of 2004 ... 2004

Hayati Ismail. “6™ International Association for Advancement of Space Safety
Conference.” International Association for the Advancement of Space
Safety. Montreal. 21 May 2013.

Hayati inspired young Malaysian to aim
high...
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Wong.... Wong, CL. “How to Write Scientific Article Course Notes”. SC/ 1802. 28 Mar. 2003.

(Rothbart 108) Rothbart, Davy. "How | Caught up with Dad.”. Men's Health. 28 Oct. 2008, pp. 108-13.
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Maps (print)

Maps (online)

Charts (print)

Charts (online)

17 |

IN-TEXT CITATION

Author

Keller...

IN-TEXT CITATION

Title

Along the country road in the Michigan
map, ...

To reach to Sunway Pyramid, look at the
map stated....

The sequence of tenses, as displayed in
Purdue Online Writing lab website ...

MANUSCRIPTS
WORKS CITED

Author Last name, First name. “Title.” Date. Form of the material. Institution,
city. Title of the Web site, URL address. Day Month Year of access.

Keller, Helen. “Letter to John Hitz 29 Aug. 1893.” 1893. TS. Lib. of Cong.,

Washington, D.C. Lib. of Cong., http://www.loc.gov/item/magbellbib
004020. Accessed 10 Feb. 2016.

MAPS/CHARTS

WORKS CITED

Artist Surname, First Name [if applicable]. Title of Map or Chart. Description.
Publisher, Year.

Kuwait Mini Map. Map. Explorer, 2007.

Bandar Sunway, Selangor. Map. Google Maps. 26 Nov. 2013, https://www.
google.com.my/maps?source=tldsi&hl=en. Accessed 12 Dec.2016

Google Apps recharged. Chart. Cengage Learning, 2012.

Verb Tenses.Chart. Purdue U Online Writing Lab, 2001, https://owl.english.
purdue.edu/owl/resource/747/06/. Accessed 19 Dec. 2016
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REMARKS

REMARKS
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Beyonce. “Pray You Catch Me”. Lemonade, Parkwood Entertainment, 2016,
www.beyonce.com/album/lemonade-visual-album/

(Chapman 3) Chapman, Karen. "Passing of a caring teacher, unionist.”. The Star. 2 Nov. 2014, p. 3.
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Keenan, Dan. "North Voters Go to Polls Today”. The Irish Times, 5 May 2010, http://www.

NEEREN FEEEiee irishtimes.com/. Accessed 5 May 2016.

Hyde, Gene. "Re: It's Getting Punnier and Punnier." Message to Blair A. Brainard. Received 8
Aug. 2008.

Hyde ....
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O'Sullivan, Timothy H. Incidents of the War. A Harvest of Death.1865.
Library of Congress, Washington D.C. Library of Congress, http://
www.loc. gov/pictures/. Accessed 10 Dec. 2016.

Figure 1 shows A Harvest of Death photographed
by O'Sullivan from Library of Congress.

Symphony no. 4 in G. By Gustav Mahler. Cond. Mark Wigglesworth. Perf.
Julianne Banse and Boston Symphony Orch. Symphony Hall,
Boston. 17 Apr. 2009. Performance.

They staged the symphony here in ..... (Symphony
no. 4in G).
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LIVE TELEVISION/RADIO BROADCAST (ON THE INTERNET)

FORMAT IN-TEXT CITATION WORKS CITED REMARKS
EIJ;AI;SEE Title of program "Episode Title." Program/Series Name. Network. Original Broadcast Date.

Marock. SBS. Dir. Laila Marrakchi. Perf. Morjana Alaoui, Mathieu
Boujenah and Assas Bouab. SBS. Melbourne, 18 Dec. 2012.

Television Marock

Even Breakfast indicated that Gary Oldman
Radio was a surprising choice for the role of Smiley
in "Summer Movies with Julia Rigg."

"Summer Movies with Julia Rigg." Breakfast. National Radio. ABC, 18 Jan.
2012.

SOCIAL NETWORKING (FACEBOOK/TWITTER)

FORMAT IN-TEXT CITATION WORKS CITED REMARKS
CITATION e U Author account name. "Title of the post" (if available). Facebook.com/ Twitter,
GUIDELINE Date of posting, Time of posting, URL address. Date Accessed.

Peretti, Jonah. “Essay: 13 Ways to Make Something go Viral”. Facebook.com,
Peretti comments that ..... Dec. 2015, 4:39PM, http://www.facebookstories.com/stories/1942/
essay-13-ways-to-make-something-go-viral. Accessed 10 Aug. 2016.
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CITATION GUIDELINE
(PUBLISHED)

Published

CITATION GUIDELINE
(UNPUBLISHED)

Unpublished

22| Page

IN-TEXT CITATION

Author(s) last name..... (page no.)
(Author(s) last name page no.)

The view is shared by Shimpalee ... (30)

Author(s) last name..... (page no.)
(Author(s) last name page no.)

"Golden Triangle Kuala Lumpur ....
(Anantharajah 30).
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THESES
WORKS CITED REMARKS

Author Surname, First Name. Title of Dissertation/Thesis. Description. Granting
University, Year Awarded, Publication date.

Shimpalee, Pattama. The Contribution of Economic and Institutional Factors to
Currency Crises: Additional Evidence from Asia, Europe and the Western
Hemisphere. Dissertation. University of South Carolina, 2004.

Author Last name, First name. “Title of Dissertation/Thesis”. Description.
Granting University, Date.

Anantharajah, Sumitha. “A study on factors that contribute towards
environmental commitment in Malaysian hotel industry: a case study
of the hotels in Golden Triangle Kuala Lumpur”. Dissertation.Taylor’s
University, 2011.
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The was a televiosion program "The Third Man." Dir. Carol Reed. Perf. Orson Welles, Joseph Cotten, and Alida Valli.
called The Third Man .... London Film, 1949. PBS. WMSY, Marion, 10 May 2009.

Fisch, Karl and Scott McLeod. “2008 Latest Edition - Did You Know 3.0 - From Meeting in

Rome this Year.” YouTube. YouTube, LLC. 7 Nov. 2008, https://www.youtube.
com/. Accessed 11 Aug. 20009.

Video footage shows that ... (Fisch
and Scott).
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Elliot .... Elliot, Missy. "Work It." Under Construction. Elektra, 2004.

Hendry, Martin. "Gravitational Wave Detection ‘Comparable to Galileo™. Institute
Hendry realizes that ..... of Physics, 2™ Aug. 2016, http://www.iop.org/news/16/aug/page_67800.
html. Accessed 24 July 2016.
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Rodin, Auguste. The Gates of Hell. 1880-1917. Sculpture. Rodin Museum, Paris.
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REFERENCE
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